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2006-2009 Maryland Hospice Survey Results

2006
Percent Number

2007

Percent Number

51%
10%
11%
6%
3%
1%
1%
3%
1%
2%
9%
3%
100%

52%
10%
10%
6%
3%
2%
1%
3%
0%
2%
8%
2%
100%

45%
13%
13%
5%
2%
2%

Prepared by: OCS Healthcare Analytics, 2010
for the Maryland Health Care Commission

6,923
1,397
1,478
771
414
203
88
477
75
323
1,205
351
13,705

6,393
1,184
1,260
708
386
188
66
421
57
284
1,007
268
12,222

859
247
249
103
39
33

48%
10%
10%
6%
3%
1%
1%
3%
1%
2%
12%
2%
100%

50%
10%
10%
6%
3%
1%
1%
3%
0%
2%
11%
2%
100%

40%
10%
12%
6%
2%
1%

7,027
1,394
1,455
874
418
182
113
495
78
348
1,799
358
14,541

6,381
1,248
1,244
748
389
152
87
429
63
275
1,446
293
12,755

791
205
249
118
42
19

% Change
('06-'07)

2%
0%
-2%
13%*
1%
-10%
28%
4%
4%
8%
49%***
2%
6%

0%
5%
-1%
6%0*
1%
-19%
32%**
2%
11%
-3%
44%***
9%
4%

-8%
-17%
0%
15%
8%
-42%

2008
Percent Number

46%
10%
12%
%
3%
2%
1%
4%
0%
2%
12%
2%
100%

48%
9%
11%
%
3%
2%
1%
4%
0%
2%
11%
3%
100%

41%
11%
13%
6%
2%
1%

7,240
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558
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1,860
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1,588
929
456
227
79
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56
262
1,504
357
13,856

899
254
285
141
49
31

% Change
('07-'08)

3%
14%
30%**
27%**
18%
40%
1%
13%
-17%
-5%
3%
4%
9%***

4%
2%
28%**
24%
17%
49%**
-9%
21%
-11%
-5%
4%
22%
9%***

14%
24%
14%
19%
17%
63%*
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Percent Number
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1%
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1%
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2%
13%
2%
100%
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2%
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113
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557
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226
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254
345
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52
40

% Change % Change
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-1%
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4%
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16%
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8%
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0%
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29%
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9%
1%
33%**
45%
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28%
33%
-12%
-2%
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7%
-3%
28%**
37%**
37%
13%
41%
32%
-28%
-20%
81%***
30%
18%*

13%

3%
39%
33%
33%
21%
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2006-2009 Maryland Hospice Survey Results

2006 2007  o9cChange _____ 2008 o9 Change _____ 2009 94 Change % Change
Percent Number Percent Number (06-'07) Percent Number ('07-'08) Percent Number ('08-'09) ('06-'09)
HIV 1% 27 1% 25 -7% 1% 31 24% 1% 32 3% 19%
Stroke/Coma 3% 53 3% 53 0% 3% 64 21% 2% 56 -13% 6%
ALS 1% 15 1% 18 20% 0% 8 -569%* 0% 8 0% -47%
Other/Motorneuron 3% 67 5% 95 42% 3% 58 -39% 3% 74 28% 10%
Debility Unspecified/Failure to Thrive 10% 191 17% 332 | 74%*** 16% 351 6% 19% 487 39%| 155%***
Other Diagnosis 2% 35 3% 51 46% 2% 43 -16% 2% 57 33% 63%
Total Live Discharges 100% 1,918 100% 1,998 4% 100% 2,214 11%* 100% 2,513 14% 31%**
Patient Days by Type
Cancer 43% 279,480 42% 321,885 15% 38% 304,401 -5% 36% 314,163 3% 12%
Heart 12% 76,589 9% 69,800 -9% 10% 80,399 15% 9% 78,986 -2% 3%
Dementia 15% 97,446 16% 121,408 25%* 18% 145,121 20%* 18% 163,027 12%| 67%***
Lung 7% 46,500 6% 47,073 1% 6% 52,391 11% 7% 59,144 13% 27%**
Kidney 2% 10,460 2% 12,751 22% 2% 13,350 5% 2% 14,864 11% 42%
Liver 1% 6,669 0% 3,700 -45% 1% 6,396 73% 1% 8,854 38%** 33%**
HIV 1% 4,461 0% 3,503 -21% 0% 3,309 -6% 0% 3,829 16% -14%
Stroke/Coma 2% 13,387 2% 18,923 41% 2% 18,980 0% 2% 21,961 16% 64%
ALS 1% 8,973 2% 11,789 31% 1% 9,718 -18% 1% 5,411 -44% -40%
Other/Motorneuron 4% 24,961 4% 29,160 17% 3% 26,384 -10% 3% 28,664 9% 15%
Debility Unspecified/Failure to Thrive 11% 73,934 15% 115,291 | 56%*** 16% 128,625 12%** 19% 167,150 30%**| 126%***
Other Diagnosis 2% 10,490 2% 12,255 17% 2% 17,406 42% 2% 16,274 7% 55%
Total Patient Days 100% 653,350 100% 767,538 | 17%*** 100% 806,480 5% 100% 882,327 9%0**|  35%***

Agency Characteristics
License Type

General 90% 27 90% 27 0% 90% 27 0% 90% 27 0% 0%

Limited 10% 3 10% 3 0% 10% 3 0% 10% 3 0% 0%
Total Reporting 100% 30 100% 30 0% 100% 30 0% 100% 30 0% 0%
Agency Type

Free Standing 60% 18 60% 18 0% 67% 20 11% 67% 20 0% 11%

Hospital Based 20% 6 23% 7 17% 20% 6 -14% 17% 5 -17% -17%

Home Health Based 17% 5 13% 4 -20% 10% 3 -25% 13% 4 33% -20%

Nursing Home Based 3% 1 3% 1 0% 3% 1 0% 3% 1 0% 0%
Total Reporting 100% 30 100% 30 0% 100% 30 0% 100% 30 0% 0%
Ownership1

Independent - - - 21 - 60% 18 -14% -

Hospice Corporate Chain - - - 2 - 13% 4 100% -
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2006-2009 Maryland Hospice Survey Results

2006 2007  o9cChange _____ 2008 o9 Change _____ 2009 94 Change % Change
Percent Number Percent Number (06-'07) Percent Number ('07-'08) Percent Number ('08-'09) ('06-'09)
Integrated Healthcare System - - - 7 - 27% 8 14% -
Managed Care/HMO - - - 0 - 0% 0 0% -
Total Reporting - - - 30 - 100% 30 0% -
Tax Status
Voluntary 87% 26 87% 26 0% 83% 25 -4% 80% 24 -4% -8%
Proprietary 13% 4 13% 4 0% 17% 5 25% 20% 6 20% 50%
Government 0% 0 0% 0 0% 0% 0 0% 0% 0 0% 0%
Total Reporting 100% 30 100% 30 0% 100% 30 0% 100% 30 0% 0%
Accreditation Status
ACHC 0% 0 0% 0 0% 0% 0 0% 3% 1 100% 100%
CHAP 10% 3 10% 3 0% 17% 5 67% 23% 7 40% 133%
JCAHO 63% 19 57% 17 -11% 53% 16 -6% 50% 15 -6% -21%
Other 3% 1 3% 1 0% 0% 0 -100% 0% 0 0%| -100%
Not Accredited 23% 7 30% 9 29% 30% 9 0% 23% 7 -22% 0%
Total Reporting 100% 30 100% 30 0% 100% 30 0% 100% 30 0% 0%
Has Inpatient Facility?
Yes 30% 9 33% 10 11% 23% 7 -30% 23% 7 0% -22%
No 70% 21 67% 20 -5% 7% 23 15% 7% 23 0% 10%
Total Reporting 100% 30 100% 30 0% 100% 30 0% 100% 30 0% 0%
Has Residential Facility®
Yes - - - 17% 5 - 17% 5 0% -
No - - - 83% 25 - 83% 25 0% -
Total Reporting - - - 100% 30 - 100% 30 0% -
Referrals
Physician 18% 3,474 18% 3,712 7% 16% 3,853 4% 18% 4,538 18% 31%*
Hospital 40% 7,704 40% 8,336 89%** 44% 10,226 23%** 45% 11,412 12%| 48%**
Nursing Facility 15% 2,919 14% 2,852 -2% 14% 3,286 15% 12% 3,111 -5% 7%
Assisted Living Facility* - - - 3% 745 - 4% 902 21% -
Home Health Agency 3% 664 4% 759 14% 4% 826 9% 3% 809 -2% 22%*
Self/Family/Friend 13% 2,413 16% 3,377 40% 13% 3,118 -8% 11% 2,788 -11% 16%
Other 10% 1,914 9% 1,925 1% 6% 1,309 -32% 6% 1,587 21% -17%
Total Referrals 100% 19,088 100% 20,961 | 10%*** 100% 23,363 | 11%*** 100% 25,147 8%| 32%***
ADC and LOS®
Average Daily Census (ADC) 45.30 50.28 11%** 52.10 4%* 55.44 6%** 22%***
Average Length of Stay (ALOS) 46.25 51.25 11% 51.70 1% 56.70 10% 23%
Median Length of Stay (MLOS) 26.23 26.01 -1% 26.28 1% 23.03 -12% -12%
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2006-2009 Maryland Hospice Survey Results

2006 2007  o9cChange _____ 2008 o9 Change _____ 2009 94 Change % Change
Percent Number Percent Number (06-'07) Percent Number ('07-'08) Percent Number ('08-'09) ('06-'09)
Patients Died in Less Than 7 Days 4,569 4,992 9%** 5,902 18%** 5,833 -1% 28%
Patients Died in Greater Than 180 Days 1,538 1,925 25%** 1,752 -9% 2,119 21% 38%
Patient Demographics®
Gender No significance test run between 2007 & 2008 or 2006 & 2009*
Female 57% 8,883 57% 9,313 5% 57% 8,976 -4% 57% 9,419 5% 6%
Male 43% 6,659 43% 7,167 8%** 43% 6,902 -4% 43% 7,213 5% 8%
Gender Total 100% 15,542 100% 16,480 6%* 100% 15,878 -4% 100% 16,632 5% 7%
Age
0-34 1% 171 1% 130 | -24%*** 1% 156 20% 1% 149 -4% -13%
35-64 19% 2,992 18% 2,951 -1% 16% 2,582 -13% 17% 2,901 12% -3%
65-74 17% 2,621 15% 2,521 -4% 17% 2,735 8% 16% 2,715 -1% 4%
75-84 31% 4,756 31% 5,115 8% 30% 4,838 -5% 28% 4,689 -3% -1%
85+ 32% 5,002 35% 5,763 | 15%*** 35% 5,567 -3% 37% 6,178 11% 24%
Age Total 100% 15,542 100% 16,480 6%* 100% 15,878 -4% 100% 16,632 5% 7%
Ethnicity
Hispanic 1% 168 1% 148 -12% 1% 212 43% 2% 331 56% 97%
Non-Hispanic 99% 15,374 96% 15,786 3%** 97% 15,397 -2% 98% 16,301 6% 6%
Unknown 0% 0 3% 546 - 2% 269 -51% 0% 0 -100% -
Ethnicity Total 100% 15,542 100% 16,480 6%* 100% 15,878 -4% 100% 16,632 5% 7%
Race
American Indian or Alaskan Native 0% 10 0% 14 40% 0% 11 -21% 0% 14 27% 40%
Black or African American 18% 2,747 18% 2,951 7% 20% 3,230 9% 20% 3,303 2% 20%
Asian, Hawaiian, or Other Pacific Isla 1% 153 1% 166 8% 1% 206 24% 2% 323 57%* 111%
White 77% 11,899 75% 12,361 4% 74% 11,746 -5% 74% 12,324 5% 4%
Some Other Race or Races 5% 733 6% 988 35% 1% 167 -83% 2% 261 56% -64%
Unknown 0% 0 0% 0 0% 3% 518 - 2% 407 -21% -
Race Total 100% 15,542 100% 16,480 6%* 100% 15,878 -4% 100% 16,632 5% 7%
Admissions by Location of Care
Home 60% 8,173 59% 8,608 5% 55% 8,768 2% 53% 8,868 1% 9%
Residential Care Setting 5% 652 6% 851 31%* 7% 1,143 34%** 7% 1,115 -2% 71%**
Nursing Facility 20% 2,741 18% 2,570 -6% 17% 2,662 4% 17% 2,826 6% 3%
Free-Standing Hospice Residence 1% 92 1% 76 -17% 1% 213 180%* 3% 455 114%| 395%**
Hospice Unit 3% 460 4% 580 26% 7% 1,114 92% 8% 1,404 26% 205%
Hospital 3% 418 3% 480 15% 3% 483 1% 3% 450 -7% 8%
Free-Standing Hospice Inpatient Facility 9% 1,169 9% 1,376 18% 9% 1,495 9% 9% 1,514 1% 30%
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2006-2009 Maryland Hospice Survey Results
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Palliative Consult Team
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Pre-Hospice Support Program
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100%
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4%
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1%
4%
4%
13%
100%
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10%
10%
43%
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1%
3%
8%
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2006-2009 Maryland Hospice Survey Results

2006 2007  o9cChange _____ 2008 o9 Change _____ 2009 94 Change % Change
Percent Number Percent Number (06-'07) Percent Number ('07-'08) Percent Number ('08-'09) ('06-'09)
Grief Counseling 74% 1,867 76% 3,305 7% 73% 7,337 122% 75% 6,557 -11% 251%
Other 1 4% 109 12% 504 362% 18% 1,791 255% 8% 708 -60% 550%
Other 2 1% 23 2% 106 361% 0% 0 0% 0% 0 0%| -100%
Total Admissions 100% 2,515 100% 4,356 73% 100% 10,112 132% 100% 8,771 -13% 249%
Deaths in this Program
Palliative Consult Team 38% 20 62% 40 100% 10% 166 315% 42% 427 157%| 2035%
Home Health Agency 6% 3 0% 0 -100% 0% 0 0% 0% 2 0% -33%
Pre-Hospice Support Program 19% 10 38% 25 150% 1% 25 0% 2% 24 -4% 140%
Post-Hospice Support Program 0% 0 0% 0 - 0% 4 0% 0% 0] -100% -
Grief Counseling 0% - 0% - - 0% - 0% 0% - 0% -
Other 1 15% 8 0% 0 -100% 88% 1497 0% 55% 558 -63%| 6875%
Other 2 23% 12 0% 0 -100% 0% 0 0% 0% 0 0%| -100%
Total Deaths 100% 53 100% 65 23% 100% 1,692 | 2503% 100% 1011 -40%| 1808%
Program in Planning or Active
Palliative Consult Team 20% 2 14% 2 0% 17% 1 -50% 100% 1 0% -50%
Home Health Agency 0% 0 0% 0 |- 0% 0 0% 0% 0 0% -
Pre-Hospice Support Program 10% 1 29% 4 300% 33% 2 -50% 0% 0 -100% -100%
Post-Hospice Support Program 0% 0 7% 1 - 17% 1 0% 0% 0 -100% -
Grief Counseling 40% 4 36% 5 25% 33% 2 -60% 0% 0 -100%| -100%
Other 1 20% 2 7% 1 -50% 0% 0 0% 0% 0 0%| -100%
Other 2 10% 1 7% 1 0% 0% 0 0% 0% 0 0%| -100%
Total Programs in Planning or Active 100% 10 100% 14 40% 100% 6 -57% 100% 1 -83% -90%
Patients Served by County
Allegany 2% 239 1% 227 -5% 1% 242 7% 1% 236 -2% -1%
Anne Arundel 10% 1,626 10% 1,632 0% 10% 1,816 11% 10% 1,903 5% 17%
Baltimore City 10% 1,510 11% 1,810 20% 11% 2,006 11% 11% 2,062 3% 37%
Baltimore County 21% 3,313 19% 3,208 -3% 20% 3,590 12% 22% 4,168 16% 26%
Calvert 2% 244 2% 254 4% 2% 306 20% 1% 250 -18% 2%
Caroline 1% 112 1% 120 7% 1% 98 -18% 1% 104 6% -7%
Carroll 4% 617 4% 591 -4% 4% 707 20% 4% 737 4% 19%*
Cecill 2% 290 2% 326 12%** 2% 440 35% 2% 356 -19% 23%*
Charles 2% 247 2% 257 4%** 2% 286 11% 1% 247 -14% 0%
Dorchester 0% 69 0% 80 16% 0% 76 -5% 0% 70 -8% 1%
Frederick 3% 482 3% 519 8% 3% 545 5% 3% 524 -4% 9%
Garrett 1% 99 1% 99 0% 1% 112 13% 1% 122 9% 23%
Harford 4% 649 4% 699 8% 4% 738 6% 5% 892 21% 37%
Prepared by: OCS Healthcare Analytics, 2010 Results based on the Maryland Health Care Commission

for the Maryland Health Care Commission 6 2006-2009 Hospice Survey



2006-2009 Maryland Hospice Survey Results

2006 2007  o9cChange _____ 2008 o9 Change _____ 2009 94 Change % Change
Percent Number Percent Number (06-'07) Percent Number ('07-'08) Percent Number ('08-'09) ('06-'09)
Howard 3% 534 4% 633 19%* 4% 668 6% 4% 734 10% 37%
Kent 0% 46 0% 68 48% 1% 91 34% 1% 96 5% 109%
Montgomery 15% 2,402 15% 2,531 5%* 14% 2,600 3% 15% 2,765 6% 15%
Prince George's 9% 1,405 9% 1,492 6%** 9% 1,657 | 11%*** 8% 1,544 -7% 10%
Queen Anne's 1% 113 1% 160 42%* 1% 181 13% 1% 183 1% 62%
St. Mary's 2% 303 2% 343 13%** 2% 322 -6% 2% 297 -8% -2%
Somerset 0% 66 0% 71 8% 0% 80 13% 0% 82 3% 24%
Talbot 1% 157 1% 174 11%** 1% 206 18% 1% 231 12% 47%
Washington 4% 568 4% 590 4%* 3% 597 1% 3% 656 10% 15%
Wicomico 2% 266 2% 342 29% 2% 358 5% 2% 404 13% 52%
Worcester 1% 120 1% 185 54% 1% 202 9% 1% 232 15% 93%
Delaware 0% 19 0% 24 26% 0% 28 17% 0% 21 -25% 11%
District of Columbia 0% 5 0% 5 0% 0% 5 0% 0% 0 -100%| -100%*
Other States 0% 11 0% 4 -64% 0% 8 100% 0% 25 213% 127%
Pennsylvania 0% 18 0% 24 33% 0% 20 -17% 0% 23 15% 28%
Virginia 0% 12 0% 12 0% 0% 15 25% 0% 9 -40% -25%
West Virginia 0% 0 0% 0 - 0% 0 0% 0% 0 0% 0%
Total Patients Served 100% 15,542 100% 16,480 6% 100% 18,000 9Q0p*** 100% 18,973 5% 22%**
Patient Days by Payer Source
Hospice Medicare 85% 583,883 86% 667,156 14%* 85% 727,021 Q0 ** 86% 810,194 | 11%***| 39%***
Hospice Medicaid 3% 17,743 3% 22,484 27% 3% 25,502 13% 3% 27,577 8%* 55%
Total Commercial Insurance 8% 51,818 6% 48,365 -71% 6% 53,455 11% 6% 55,407 4% 7%
Total Blue Cross 3% 18,830 3% 25,998 38% 4% 33,251 28%** 3% 32,699 2%  74%***
Other Private Payer® 1% 4,690 0% 706 -85% - - -| -100%
Self Pay 1% 4,213 1% 4,160 -1% 1% 4,452 7% 0% 3,033 -32% -28%
Uncompensated/Charity Care 1% 4,261 1% 7,604 78%* 1% 8,395 10% 1% 7,420 -12%* 74%
Other 0% 630 0% 2,779 341% 0% 1,712 -38% 0% 4,114 140%| 553%*
Total Patient Days 100% 686,068 100% 779,252 14%** 100% 853,788 10%** 100% 940,444 | 10%***| 37%***
Inpatient/Residential Beds
Inpatient Facility Beds” No significance test run between 2007 & 2008 or 2006 & 2009*
Dedicated General Inpatient 20% 24 37% 46 92% 40% 46 0% 50% 58 26% 142%
Dedicated Residential/Routine 24% 29 21% 26 -10% 0% 0 -100% 0% 0 - -100%
Mixed Use 55% 66 42% 52 -21% 60% 70 35% 50% 58 -17% -12%
Total Inpatient Facility Beds 100% 119 100% 124 4% 100% 116 -6% 100% 116 0% -3%

Residential Facility Beds®
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2006-2009 Maryland Hospice Survey Results

2006 2007  o9cChange _____ 2008 o9 Change _____ 2009 94 Change % Change
Percent Number Percent Number (06-'07) Percent Number ('07-'08) Percent Number ('08-'09) ('06-'09)
Residential Facility Beds - - - 37 - 37 0% -
Inpatient Facility?

Number of Inpatient Facilities

Number of Inpatient Facilities - 7 - 7 0% -
Total Admissions & Transfers In

General Inpatient 76% 1,178 86% 2,429 106% 92% 3,271 35% 92% 3,565 9% 203%

Respite 8% 124 6% 160 29% 4% 152 -5% 5% 195 28% 57%

Routine/Residential 16% 246 8% 235 -4% 4% 137 -42% 3% 135 -1% -45%
Total Admissions & Transfers In 100% 1,548 100% 2,824 82% 100% 3,560 26% 100% 3,895 9% 152%
Deaths

General Inpatient 88% 1,888 89% 2,108 12% 94% 2,747 30% 94% 3,057 11% 62%

Respite 1% 16 0% 4 -75% 0% 13 225% 0% 8 -38% -50%

Routine/Residential 11% 247 11% 258 4% 6% 163 -37% 5% 176 8% -29%
Total Deaths 100% 2,151 100% 2,370 10% 100% 2,923 23% 100% 3,241 11% 51%
All Live Discharges & Transfers Out

General Inpatient 68% 293 50% 186 -37% 62% 308 66% 62% 341 11% 16%

Respite 21% 88 42% 154 75% 29% 143 -7% 27% 147 3% 67%

Routine/Residential 11% 47 8% 30 -36% 9% 46 53% 11% 60 30% 28%
Total Live Discharges 100% 428 100% 370 -14% 100% 497 34% 100% 548 10% 28%
Patients Served

General Inpatient 82% 2,207 85% 2,495 13% 90% 3,304 32% 89% 3,632 10% 65%

Respite 5% 125 4% 104 -17% 3% 128 23% 4% 165 29% 32%

Routine/Residential 14% 368 12% 338 -8% 7% 250 -26% 7% 283 13% -23%
Total Patients Served 100% 2,700 100% 2,937 9% 100% 3,682 25% 100% 4,080 11% 51%
Patient Days

General Inpatient 68% 21,604 74% 21,928 1% 82% 28,410 30% 76% 28,351 0% 31%

Respite 3% 806 2% 485 -40% 2% 770 59% 2% 757 -2% -6%

Routine/Residential 30% 9,417 24% 7,110 -24% 15% 5,350 -25% 22% 8,048 50% -15%
Total Patient Days 100% 31,827 100% 29,523 -7% 100% 34,530 17% 100% 37,156 8% 17%

Residential Facility®
Number of Residential Facilities - 6 - 6 0% -
Admissions & Transfers In - - - 459 - 549 20% -
Deaths - - - 409 - 492 20% -
Live Discharges - - - 31 - 63 103% -
Patients Served - - - 483 - 596 23% -
Patient Days = = - 13,361 - 16,827 26% -
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2006-2009 Maryland Hospice Survey Results

2006 2007 % Change 2008 % Change 2009 % Change % Change

Percent Number Percent Number (06-'07) Percent Number ('07-'08) Percent Number ('08-'09) ('06-'09)

Footnotes

! New to 2008 Survey

?Residential Facilities were separated out from Inpatient Facilities in the 2008 Survey, therefore statistical tests were not run between 2007 and 2008 data or 2006 and 2009
% Median is reported for ADC, ALOS and the mean is reported for MLOS

#2008 & 2009 admissions do not include carryovers while previous years do, therefore statistical tests were not run between 2007 and 2008 data or 2006 and 2009

® Removed from 2008 & subsequent surveys

*p< .10

**p< .05

***ps 01
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